
ConexED / Workday API
Integrating ConexED with Workday’s Student Information System (SIS) 
can provide numerous benefits for your educational institution. Here’s a 
high-level overview of the advantages of this integration:

Benefits of a ConexED /  
Workday’s SIS Integration

1.	 Seamless Data Integration: 
By integrating ConexED with Workday’s SIS, 
you can automate the transfer of student data 
between systems. This eliminates the need for 
manual data entry and ensures that student 
information, including CRM data, early alerts, 
case management details, and communication 
logs, is accurately and promptly updated in 
the SIS. It streamlines data management 
processes and reduces the risk of data 
inconsistencies or errors. 

2.	 Enhanced Student 
Support and Engagement: 
The integration enables a holistic view of 
student information within the SIS, allowing 
educators, advisors, and administrators to have 
comprehensive insights into student data. This 
information can be utilized to provide proactive 
support and early interventions, such as early 
alerts, to students who may be at risk. The 
integrated system also facilitates effective 
communication through video communication 
and chat messaging, enabling real-time 
support and enhancing student engagement. 

3.	 Improved Decision Making: 
The integration provides a wealth of data 
that can be analyzed to gain insights into 
student behavior, academic performance, and 
engagement. Workday’s SIS, combined with the 
data from ConexED, offers a robust 
foundation for data-driven decision making. 
Administrators can identify trends, monitor 
student progress, and implement evidence- 
based strategies to improve student outcomes, 
retention rates, and overall academic success. 

4.	 Seamless Workflow and Collaboration: 
Integrating ConexED with Workday’s SIS allows 
for seamless workflow and collaboration among 
various stakeholders, including instructors, 
advisors, and administrative staff. The 
integration ensures that relevant student 
information is readily accessible within the 
SIS, eliminating the need to switch between 
multiple systems. This fosters better 
collaboration, coordination, and communication 
across departments, leading to more effective 
student support services.
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Benefits of a ConexED /  
Workday’s SIS Integration

5.	 Time and Cost Savings: 
The integration automates data transfer 
processes, reducing the need for manual 
data entry and repetitive administrative tasks. 
This saves time and minimizes the potential for 
human error. Additionally, by having a 
centralized system for student information and 
support services, the integration eliminates the 
need for separate standalone systems or 
duplicate data entry efforts. Consequently, 
it leads to cost savings and increased 
operational efficiency for the institution. 

6.	 Scalability and Flexibility: 
The integrated solution offers scalability and 
flexibility, accommodating the institution’s 
evolving needs as it grows. The combined 
capabilities of ConexED and Workday’s SIS 
provide a robust foundation to support an in-
creasing number of students, faculty, and staff 
members. The integration can scale alongside 
the institution’s growth and adapt to changing 
requirements.

By integrating ConexED with Workday’s SIS, your institution can benefit from streamlined data 
management, improved student support, enhanced decision making, seamless workflows, cost savings, 
and scalability. It enables a more comprehensive and efficient approach to student information 
management, fostering student success and institutional effectiveness.
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