
ConexED / SFTP, Flat File
Integrating ConexED with the Student Information System (SIS) through 
a flat file transfer offers several benefits. It streamlines data management, 
enhances communication and collaboration, enables proactive student 
support, and facilitates data-driven decision making. This integration 
improves student engagement, operational efficiency, and personalized 
support in educational institutions.

Benefits to a ConexED Flat File 
Transfer into an SIS

1.	 Seamless Data Integration: 
By integrating ConexED with the SIS, you 
can automate the transfer of student data, 
eliminating the need for manual data entry. 
This ensures that student information, including 
CRM data, early alerts, and case management 
details, are accurately and promptly updated in 
the SIS. 

2.	 Enhanced Student Support 
The integration allows for improved student 
support by enabling comprehensive 
communication and tracking capabilities. 
With features like video communication and 
chat messaging, educators and advisors can 
easily connect with students, provide guidance, 
address concerns, and offer real-time support, 
fostering a more personalized and responsive 
learning environment. 

3.	 Efficient Resource Allocation: 
The integration can help optimize resource 
allocation within an educational institution. By 
leveraging early alerts and case management 
features, administrators can identify at-risk 
students and allocate appropriate resources 

to support their success. This targeted interven-
tion can help improve student retention rates 
and enhance overall academic performance. 

4.	 Data-Driven Decision Making: 
With a seamless data push from ConexED 
to the SIS, educators and administrators 
can access comprehensive and up-to-date 
information about students. This data can be 
analyzed to gain insights into student behavior, 
engagement levels, and academic progress. 
Such insights can inform data-driven decision 
making, allowing institutions to implement 
evidence-based strategies to enhance student 
outcomes. 

5.	 Improved Collaboration and Coordination: 
Integrating ConexED with the SIS fosters better 
collaboration and coordination among various 
stakeholders, such as instructors, advisors, and 
administrative staff. The platform’s CRM and 
case management capabilities enable efficient 
tracking and sharing of student information, 
facilitating cross-functional collaboration to 
support students effectively.
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6.	 Time and Cost Savings: 
Automating data transfer through a flat file 
transfer mechanism can save time and reduce 
the administrative burden associated with 
manual data entry. This streamlined process 
eliminates the need for duplicate data entry, 
reducing the likelihood of errors and ensuring 
data integrity. Consequently, this integration 
can lead to time and cost savings for 
educational institutions. 
 

7.	 Scalability and Flexibility: 
Integrating ConexED with the SIS using a flat 
file transfer provides scalability and flexibility, 
allowing educational institutions to adapt to 
their evolving needs. As the institution grows, 
the integrated system can accommodate an 
increasing number of students, faculty 
members, and support staff while providing 
a consistent user experience.

Remember that the specific benefits may vary depending on the institution’s unique requirements, 
but these points should give you a good starting point for understanding the advantages of integrating 
ConexED with the SIS.
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